Public Works  FAQ’s
The garbage men only picked up my trash can but left a bag outside the can; why did they leave it?

We have 4 TRUCKS that come through on your pick-up day and each only picks up their items; trash, recyclables, curbside and lawn debris.  These trucks do not run behind each other but on separate routes on the same day.  The trash truck ONLY PICKS UP THE CAN; any excessive household trash should be disposed of by the resident or another rollout can be purchased from the Town.   The 90 galloon rollout cans are for household garbage only.
My garbage pick-up day falls on a holiday; do I still put out my garbage?

We pick-up garbage and recyclables on ALL HOLIDAYS EXCEPT CHRISTMAS.  Our curbside and lawn debris truck will pick-up the 1st business day following the holiday.
Do I need to call to schedule a pick-up for bulk items or lawn debris?  

NO.  All bulk items and lawn debris are picked up on your scheduled trash day with the exception of holidays; then it will be the 1st business day following the holiday.
Do I need to bag my leaves?
Only from Mar. 1st thru Oct. 31st.   In the Fall/Winter, the Town has a leaf collection truck that works like a giant vacuum to “suck” the leaves up from the curb.  All you need to do is rake your leaves to the curb during  Nov. 1st – thru Mar. 1st  and we will get them for you.  Due to the volume of leaves in the Town, it may be a week or two between pick-ups.  
Where can I take my construction materials?

York County maintains two Convenient Centers in Fort Mill that you can take small amounts of construction materials to.  There is no proof of residency required.  The centers are located across from the Leroy Springs Complex and across from the Wendy’s in Baxter; both locations are on HWY 160.  The Town does not pick up any construction materials including plywood, bricks, concrete, metals or roofing materials.  

Who do I call if my garbage was not picked up?

Public Works Department @ 803-547-7158
Who do I call if I have a problem with my water BILL?

The Business Office at Town Hall @ 803-547-2034
Who do I call if I have a problem with my water or sewer?
Water & Sewer @ 803-547-7764
Why is my water bill so high?

You may have had a toilet hung up; a leak on your supply line from the meter to the house; a leak under the house; an outside spigot dripping or on and check neighbors for borrowed water.

I need to locate a deceased relative in Unity or Greenhill Cemetery; who do I contact?

Public Works Department @ 803-547-7158
