
1. Account number 

2. Customer billing date, due date and cut-off 

date  

3. Current charges, any previous balance and 

full total due now 

4. Late payment total 

5. Service address 

6. Line item descriptions for: two water meters 

(if applicable), including irrigation and home 

meters; curbside garbage collection rate; and 

sewer rate.  

7. The “Prior Reading” column shows the begin-

ning reading from the meter. Following a new 

meter installation, this will reflect either a 

“0” (zero) or a low number, which is the small 

amount of water used as crews test meters.  

8. The “Current Reading” column shows the 

water meter total at end of the billing period.  

9. The “Usage” column is generally calculated 

by subtracting “Prior Reading” from “Current 

Reading.”  Following a new meter installa-

tion, this column is calculated by adding the 

water used until a meter was changed out 

and any new meter usage thus far.  

10. Please note, sewer usage equals the same 

as your water usage.   

11. The Amounts are based on current Utility 

Service Rates (see rate sheet for details). 

There is always a base charge for service, 

even if your usage is at “0” (zero). Please 

note, water rates increased by 7.5% in Fall 

2023 due to increases from our wholesale 

water provider (the City of Rock Hill). 

12. This is your billing date time period.  

13. If your bill looks different than this example, 

or if you have other questions, please contact 

the Town of Fort Mill’s Business Office at 

(803) 547-2034.  


